
UW DESIGN HELP DESK

BY APPOINTMENT: LOGANQ@UW.EDU
In the Consultation Studio of the UW Libraries Research Commons, in Allen Library South

About the Design Help Desk 
UW students, faculty, and staff may bring any  
visual work— figures, diagrams, slide presentations 
and posters—and receive help from a  designer  
on staff. Design consultants are  graduate students 
and senior undergraduates in the UW Division  
of Design from the UW School of Art, Art History  
and Design. 
 
The Design Help Desk began as a National Science 
Foundation funded research collaboration  
between Prof. Karen Cheng (Visual  Communication 
Design) and Assoc.  Prof. Marco Rolandi (Materials 
Science  and Engineering).  
 
 
What to Bring
Please bring a hard copy of the graphic/visual   
that you would like to improve. You can also  bring 
your work on a laptop, but a hard copy allows  
the design consultant to sketch with you,  which 
has been reported as one of the most  helpful  
aspects of a Design Help Desk visit.

What We Need to Know 
Please be prepared to briefly explain to the design 
consultant the goal of your visual. To best help you, 
the design consultant needs to know: 

Who is the audience for your visual?
What is the message that this visual must convey?
What is the most important aspect of the graphic?
What is the takeaway message for your audience? 

What to Expect
You’ll have a one-on-one consultation with   
a consultant on our staff. You can bring in any  
visual work, at any stage of the process— 
from initial sketches to almost final drafts.  
We encourage multiple visits, so that you can  
work through iterative refinements.

During each visit, the design consultant will offer 
suggestions and recommendations that can help 
you to improve your visuals. Sessions typically  
last about 10-15 minutes. We do not offer software 
tutorials (see UW IT for this service).

Visual design advice for those seeking to improve  
their materials for presentation and publication

For more information and visual design resources, please visit: http://depts.washington.edu/deshelp


